CAPITOL CITY SPEAKERS BUREAU
We help you thrill your audience!

Mark Sanborn, CSP, CPAE

Travels from: Colorado Fee Range: $20,001 - $40,000

Mark Sanborn delivers practical, cutting-edge insight in a presentation style that
has been described as expertise with eloquence.

Actionable ideas are at the heart of every Mark Sanborn speech. Powerful
presentation skills distinguish him as the award-wining, world class speaker that
he is ... holds the Certified Speaking Professional (CSP) designation and is one of
the youngest inductees to the Speaker Hall of Fame (CPAE)... a nationally
recognized authority and bestselling author on leadership, teambuilding and
customer service who has, himself, led world class organizations. He is a member
of the exclusive Speakers Roundtable representing 20 of the top speakers in the
country today.

As President of Sanborn & Associates, Inc., an idea studio, he is dedicated to developing leaders in business
and in life. But even more than this, his mission is to transform knowledge into application to create a
generation of leaders who make a positive difference, regardless of their title. He is a recognized thought
leader renowned for helping individuals and organizations turn the ordinary into the extraordinary in the
areas of High Impact Leadership, Remarkable Performance and Extraordinary Customer Service.

Over 20 years of research, speaking and keen observation of the best and worst of today's leaders has gone into
creating one of the strongest, most practical approaches to developing leadership. Mark is dedicated to
developing leaders in business and in life.

Mark has published extensively in the areas of leadership, change management, teamwork and service
strategy. He is the author of eight books including his latest Up, Down, or Sideways: How to Succeed When Times
are Good, Bad or In Between, that looks at the mindsets and methods that enable us to succeed come what may. It
teaches a practical way of preparing for, and dealing with, change by focusing on those things that should
never change.

Most Requested Programs...
¢ Up, Down or Sideways: How to Succeed When Times are Good, Bad or In Between
¢ The Fred Factor: How Passion in Your Work and Life Can Turn the Ordinary into the Extraordinary
¢ You Don't Need a Title to Be a Leader
o The Encore Effect: How to Give a Remarkable Performance

¢ [Your Title Here] - Whether it's Leadership, Sales, Service or Individual Performance, It's About
Turning the Ordinary Intro the Extraordinary
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